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    DON’T WAIT — Renew or Update!

    If you don’t respond to renewal or information requests from HHS, you could lose your coverage.

    Attention Medicaid recipients: It’s time to renew! Look for notices from HHSC in YELLOW envelopes that say "ACTION REQUIRED" in RED lettering, or sent electronically to members who signed up for electronic notices.

    Complete and return renewal packets and requests for information on time. Contact HHSC to report any changes (such as contact information, pregnancy, or household changes) as soon as possible.

    No longer qualified for Medicaid?

    Children: 
 Most kids can still be covered through the Children’s Health Insurance Program / CHIP. For details, check your Medicaid notice or call 800-964-2777.

    Adults: 
 Adults may be able to get financial assistance to pay for a health insurance plan through the health insurance Marketplace. To apply, visit www.healthcare.gov or call 800-318-2596.

    Update your information at YourTexasBenefits.com or call 2-1-1 and select option 2.

	

  
    NO ESPERE ¡Renueve o actualice!

    Si no responde a las solicitudes de renovación o de información de la HHSC, podría perder su cobertura.

  Atención beneficiarios de Medicaid: ¡Es momento de renovar sus beneficios! Esté atento a los avisos de renovación enviados por correo postal en sobres AMARILLOS que dicen “ACCIÓN REQUERIDA” en rojo, o por correo electrónico a quienes se inscribieron para recibir avisos electrónicos.

    Llene y envíe los paquetes de renovación y las solicitudes de información a tiempo. Comuníquese con la HHSC para reportar cualquier cambio (como información de contacto, si hay un embarazo y cambios en el hogar) lo antes posible.

    ¿No califica más para Medicaid?

  Niños:
 La mayoría de los niños todavía pueden obtener cobertura a través del Programa de seguro médico para niños/CHIP. Para obtener más detalles, consulte su aviso de Medicaid o llame al 800-964-2777.

  Adultos:
 Los adultos pueden obtener cobertura del Mercado de seguros médicos. Visite www.healthcare.gov o llame al 800-318-2596.

    Actualice su información en YourTexasBenefits.com o llame al 2-1-1 y seleccione la opción 2.

    



  COVID-19 vaccine update - 3/17/24

  ARC has a limited supply of COVID-19 vaccines from Pfizer for ages 6 months and up. Patients can request the vaccine at already-scheduled visits.  You can also schedule online at MyChartARC.com or call 512-272-4636. If online scheduling is not available, please check back frequently as COVID vaccine quantities change. 
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        Help Me Book

 Call 911 for medical emergencies such as heart attack or stroke symptoms.


	COVID-19 Vaccination Update	
Please visit ARCcovidvaccine.com for the most updated information on our COVID-19 vaccine supply and online scheduling for vaccine appointments.






Use the scheduling questionnaire below to help book your appointment.  







	
		Are you experiencing any of these symptoms:

		
				Chest pain
	Shortness of breath
	Severe abdominal pain
	Stroke symptoms (sudden weakness, loss of vision, loss of balance, or severe headache)
	Loss of consciousness


		

		
			Yes
			No
		

	

	
		Has the patient been to ARC any time in the past 3 years?

		
			Yes
			No
		

	

	
		Are you an ARC MyChart User?

		
			Yes
			No
		

	

	
		Click a reason for visit below or choose [Other] to request an appointment online.

		 
		
		Please note - you will be redirected to the MyChart log-in page to complete scheduling your appointment.

			 COVID-19 Testing & Illness Schedule an in-clinic or telemedicine visit or a Direct Covid PCR Test 
	 Illness & Injury, Daytime In-clinic or telemedicine

				Same-Day Visit for urgent health needs 
	 Illness & Injury, Nights & Weekends In-clinic or telemedicine

				Illness & Injury Visit at an ARC After Hours Clinic 
	 New or Ongoing Problem In-clinic or telemedicine visit for a new or ongoing health problem 
	 Follow Up In-clinic or telemedicine visit for a health issue already discussed 
	 Lab Visit Lab Visit for lab work ordered by your doctor or nurse 
	 Hospital, ER, or Urgent Care Follow-Up In-clinic or telemedicine visit following a hospital visit or stay 
	 ADHD Follow Up In-clinic or telemedicine visit to reevaluate ADD medications 
	 Medicare Wellness Visit (65+) Preventive Care Visit for senior adults 
	 Adult Physical (18+ non Medicare) Preventive Care Visit for adults 
	 Screening Mammogram

				Annual Screening Mammogram visit (No referral needed) 
	 Flu Vaccination Nurse Visit for flu vaccine administration 
	 Allergy & Asthma In-clinic or telemedicine allergy visit

				Nurse visit for allergy injection serum 
	 Dermatology In clinic or telemedicine visit for a health issue with skin, hair, or nails 
	 Podiatry Office Visit for foot and ankle issues 
	 Orthopedics In clinic or telemedicine visit for joint and musculoskeletal issues or sports injury 
	 Obstetrics & Gynecology (Ob/Gyn) Annual exam (15+), missed period, birth control consult, menopause, or vaginal concerns 
	 General Surgery In-clinic or telemedicine visit for new or ongoing surgical issues 
	 Prenatal Meet & GreetPediatrician Q & A, newborns tips, convenient services for parents, and more! 
	 Ear, Nose, and Throat (ENT)Office visit for Ear, Nose, and Throat (ENT) issues 
	 Other My option is not listed here, I'd like to request an appointment. 


	

	
		Is the patient under 18?

		
			Yes
			No
		

	

	
		 For the safety of all our patients, ARC physicians require children to complete vaccines mandated for public school entry. 

			

			Click here to view our vaccination policy. 

		Would you like to continue?

		Yes No 

	
		Is this for a same-day or next day illness or injury visit?

		
			Yes
			No
		

	

	
		Click a reason for visit below or choose [Other] to request an appointment online.

			Cardiology Call 512-272-4636 to schedule a cardiology appointment 
	COVID-19 Testing & Illness Schedule an in-clinic or telemedicine visit 
	Dermatology In-clinic or telemedicine visit for a health issue with skin, hair, or nails. 
	Ear, Nose, and Throat (ENT)Office visit for Ear, Nose, and Throat (ENT) issues 
	Endocrinology Call 512-272-4636 to schedule an endocrinology appointment 
	Family Medicine In-clinic or telemedicine visit for a physical exam, office visit, or COVID-19 televisit. 
	Flu VaccinationNurse Visit for flu vaccine administration 
	Gastroenterology Call 512-272-4636 to schedule a gastroenterology appointment 
	Internal Medicine In-clinic or telemedicine visit for a physical exam, office visit, or COVID-19 televisit. 
	Medicare Wellness Visit (65+) Preventive Care Visit for senior adults 
	Neurology Call 512-272-4636 to schedule a neurology appointment 
	Ob/Gyn In-clinic visit for annual exam. 
	Orthopedics In-clinic visit for joint, back, musculoskeletal issues, or sports injury. 
	Pediatrics In-clinic or telemedicine visit for a prenatal meet & greet, well-child check, office visit, or COVID-19 televisit. 
	Podiatry In-clinic visit for foot or ankle issues. 
	Reproductive Medicine Call 512-272-4636 to schedule a reproductive-medicine appointment 
	Rheumatology Call 512-272-4636 to schedule a rheumatology appointment 
	Other My option is not listed here, I'd like to request an appointment.


	

	
		Would you like to talk with a doctor right now? 

			on-demand secure chat | one-time or monthly fee

		Yes No 

	 We need additional information about your symptoms and recommend you speak with a nurse. If you suspect COVID-19 please call our 24/7 hotline at 866-453-4525. Otherwise, call any clinic and press "4" to speak with a nurse - also available 24/7. 

	 Book NOW Online 

	 Request an Appointment 

	 Sign In to ARC MyChart 

	 Sign up for NormanMD 
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